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A - Demographic Information Panels

The Demographic information panels are used in the participant folder view and
Certification Guided Script to collect data for WIC participants. The panels are
placed within a Folder Tab or a Dialog depending on the way the information is

accessed.

A.1 Demographics Sub-tab

The Demographics sub-tab allows the user to view and update basic demographic
information about the participant. It is invoked in response to the following user

actions:

e Selection of the Demographics tab defined in Chapter 09 - Participant
Folder.

e Selection of the Demographics sub-tab while the Demographics tab is
active as defined in Chapter 09 - Participant Folder.

e Selection of the Demographics link or menu item on the Certification
Guided Script window as defined in Chapter 10 — Certification Guided

Script.

= Demographics Information

Last | ADAMS | First | GRETCHEN [ mi Birth Date | 01/18/1983 | Gender |Fernale v|
Address | 123 ANYSTREET |s#C Categery
County |HENRY v | City [NEW CASTLE v| soi | 999-95-9999 _
State |WY | ZIP |55555~ﬂ'ﬂ'ﬂ'ﬂ | Email |an‘;'one@serviceprovider.c:om | ’Cop‘y Demogmphics] [RacefEthni-:ity] g
=N
il Morthly Income g:
Address | 123 ANYSTREET | <9500 ;
Residence T |NEW CASTLE | State 7IP i
Homeless T Proof |Immunization Records vl %
Date Verified | 07/28/2003 | Fixed Nighttime Location |None v Residency Proot |Curen Pay Sub 3 2
Telephone 1 |955-5552081 | Comment |HOME | Physically Present %
Telephone 2 Comment | | OYes O Mo Reason Not Present
Maiden MName .
Last [SHEET | First |GRETCHEN [ i gﬁﬁzmwﬂh Foster Parerte)
Clinic Assigned | 11-Mother Child Certer | Steff Member | Clinic Staff v|

[ oK H Cancel ]

Figure 1 — Demographic Information Dialog — Demographic Sub-tab (Certification Guided
Script)
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GRETCHEN M. ADAMS - 43 weeks of Gestation WIC ID: 07202333 Household ID: 12883949
Elle Participant Activiies Check Management Help

PESLY FIBIY

Checks History || Immunization 1 Referals I Health Information I Income History || Appoirtments |
i Demographics | HTANT/Blood || Diet Intalke || Rislke Factors || Food Prescription || MNutrition Education |
Last [ADAMS | First |[GRETCHEN | Birth Date | 01/18/1983 | Gender |Fema|e vl z
Address | 123 ANYSTREET W Category g
-
T |HENRY vl City |NEW CASTLE v| ggy | 993-99-9999 E
State ZIP |38888rﬂll}ﬂﬂ | Email |amne@semicepmvider.eom | [Copy Demogmphics] [HacefEthnic'rty ,
TWlail %
Address | 123 ANYSTREET | 3
Sal_'ne as =
City [NEW CASTLE | State [WY ] zP g
-
Homeless D Proof |Immunization Records vl E
. . L . &
Diate Verified | 07/28/2003 |  Fixed Nighttime Location |None ~ | Residency Froof |C|_|rrerrt Pay Stub b | g
=
Telephone 1 | 555-655-2081 | Comment |HOME | Physically Present g
Reason Not Present N
Telephone 2 ‘Comment | | LA ~
[Maiden MName ] Migrant
SHEET i
Last | | First | GRETCHEN | M D] Living with Foster Parrt(s)
Clinic Assigned | 01-Mother Child Certer v | Staff bl ember |Clinic Staff IV

Figure 2 - Demographics Tab - Demographics Sub-tab (Participant Folder)
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A.1.1 Controls

This section describes the behavior of the controls on the Demographics sub-
tab.

A.1.1.1 Last Name Text Box (Last)

The text box will be enabled when the Demographics sub-tab is active.
Only characters A-Z, {space}, and the following characters (' ., - ) are
allowed. It will convert all entered characters to upper case. The
maximum size of this control will be twenty-five (25) characters.

A.1.1.2 First Name Text Box (First)

The text box will be enabled when the Demographics sub-tab is active.
Only characters A-Z, {space}, and the following characters (' ., - ) are
allowed. It will convert all entered characters to upper case. The
maximum size of this control will be twenty (20) characters.

A.1.1.3 Middle Initial Text Box (MI)

The text box will be enabled when the Demographics sub-tab is active.
The control will only accept entry of alpha characters. It will convert all
entered characters to upper case. The maximum size of this control will
be one (1) character.

A.1.1.4 Address Text Box (Address)

The text box will be enabled when the Demographics sub-tab is active.
Only characters A-Z, 0-9, {space}, and the following characters (' . -#/)
are allowed. It will convert all entered characters to upper case. The
maximum size of this control will be fifty (50) characters.

A.1.1.5 County Dropdown

The Dropdown will be enabled when the Demographics sub-tab is active
and a valid 2-character State code has been entered in the State masked
edit box. The County dropdown will display a list of counties from the
County entity for the user’s state in alphabetic order. Upon a selection in
the County dropdown the City dropdown will become enabled. Upon a
change in county, the City dropdown will be cleared and remain enabled.
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A.1.1.6 City Dropdown (City)

The Dropdown will be enabled when the Demographics sub-tab is active
and a county is selected in the County dropdown. The dropdown displays
a sub-set list of cities listed in the LocalMunicipality entity in alphabetic
order sub-set by CountyCd.

A.1.1.7 State Masked Edit Box (State)

The masked edit box will be enabled when the Demographics sub-tab is
active. It will only allow the entry of alpha characters. It will convert all
entered characters to upper case. The mask for the box will be “AA" to
allow entry of a State postal code. It will default to the value of your
state. Upon a change in State the County and City dropdowns will become
blank.

A.1.1.8 ZIP Code Masked Edit Box (ZIP)

The masked edit box will be enabled when the Demographics sub-tab is
active. It will only allow the entry of numeric characters. The mask for
the box will be “HHHH#E-#HHH to allow entry of a four digit ZIP extension.

Upon entering a value in the ZIP, if the ZIPCode is found in the
CountyCityByZip entity and the following values are blank, the blank
values will be automatically populated as follows:

e State masked edit box - the system will populate the State masked
edit box with the CountyCityByZip.StateCD.

e County dropdown - the system will populate the County dropdown
with the County.Name where CountyCityByZip.County =
County.CountyCd

e City dropdown - the system will populate the City dropdown with
the LocalMunicipality.Name where CountyCityByZip.County =
LocalMunicipality.CountyCd and
LocalMunicipality.LocalMunicipalitylD

If a value exists for the State, County and City and the user enters or
modifies the ZIP, the system will not overwrite the previous
entry/selection.

Upon entering a value in the ZIP, if the ZIP code is not found in the
CountyCityByZip entity, the system will bypass the automatic update
process.

A.1.1.9 Email Address Text Box

The Email Address text box will be enabled when the demographics tab is
active. Characteristics for the Email Address are defined in Consistencies
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A.1.1.10 Date of Birth Masked Edit Box (DOB)

The masked edit box will be enabled when the Demographics sub-tab is
active. It will only allow the entry of numeric characters. The mask for
the box will be “HH/H#HHHE .

A.1.1.11 WIC Category Dropdown

The Dropdown will be enabled when the Demographics sub-tab is active.
The Dropdown will display a list of WIC Categories from the WICStatus
entity in alphabetic order.

When the WIC Category specified for the participant in the WIC Category
Dropdown is Pregnant; Breastfeeding; or Non-Breastfeeding, the system
will automatically select ‘Female’ in the Gender Dropdown and disable
the Gender Dropdown.

If the participant has not been certified changes to the WIC Category
dropdown can be made.

If the participant has been previously certified but is not in a valid
certification period, only the following WIC Category changes may be
made:

e Infant may be changed to Child (subject to age verification)
e Breastfeeding may be changed to Non-breastfeeding
e Non-breastfeeding may be changed to Breastfeeding

If the WIC Category for a Pregnant participant is changed to post-partum
or a post-partum participant WIC Category is changed to Pregnant the
system will invoke a message “The participants WIC Category cannot be
changed in this manner. A new certification will need to be completed.”

Additional edits are performed for the WIC Category dropdown within the
Certification Guided Script. The dropdown will be enabled when the
Demographics sub-tab is active, but will not allow the user to change its
value selected for a Pregnant, Breastfeeding or Non-breastfeeding
participant. IsNewPregnancyDefaults =Y’

A.1.1.12 Gender Dropdown

The Dropdown will be enabled when the value of the WIC Category
Dropdown is Infant or Child. The list will display all
ReferenceDictionary.Description listed in the ReferenceDictionary entity
where the ReferenceDictionary.Category = ‘Gender'. The list will display
in alphabetic order

If the value selected in the WIC Category dropdown is Pregnant;

Breastfeeding; or Non-Breastfeeding, the value will default to ‘Female’
and the dropdown will be disabled.
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A.1.1.13 Mailing Address Same as Residence Button (Same as
Residence)

The Mailing Address Same as Residence button will be visible in the
participant folder view in the Clinic application if the participant is not in
an incomplete certification.

The Mailing Address Same as Residence button will always be available
in the Certification Guided Script.

The Mailing Address Same as Residence button is not visible when the
participant folder is invoked in the Central Administrative Site or State
Office applications

A.1.1.14 Copy Residence Address to Mailing Address

Upon selection of the Mailing Address Same as Residence button, the
system will copy the value of the Residence Address text box to the
Mailing Address text box, the value of the Residence City Dropdown to
the Mailing City text box, and the value of the Residence ZIP Code
masked edit box to the Mailing ZIP Code masked edit box.

A.1.1.15 Mailing Address Text Box (Address)

The text box will be enabled when the Demographics sub-tab is active.
Only characters A-Z, 0-9, {space}, and the following characters ('.-#/)
are allowed. It will convert all entered characters to upper case. The
maximum size of this control will be fifty (50) characters.

A.1.1.16 Mailing City Text Box (City)

The text box will be enabled when the Demographics sub-tab is active.
Only characters A-Z, {space}, and the following characters (' ., - ) are
allowed. It will convert all entered characters to upper case. The
maximum size of this control will be twenty (20) characters.

A.1.1.17 Mailing State Masked Edit Box (State)

The masked edit box will be enabled when the Demographics sub-tab is
active. It will only allow the entry of alpha characters. It will convert all
entered characters to upper case. The mask for the box will be “AA" to
allow entry of a State postal code. It will default to the value of your
state.
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A.1.1.18 Mailing ZIP Code Masked Edit Box (ZIP)

The masked edit box will be enabled when the Demographics sub-tab is
active. It will only allow the entry of numeric characters. The mask for
the box will be “HHHH#-#HAE to allow entry of a four digit ZIP extension, if
known.

A complete five digit ZIP code is required. If any part of the four-digit
extension is entered, the entire extension is required.

A.1.1.19 Copy Demographics From Another Household Member button
(Copy Demographics)

The Copy Demographics From Another Household Member button will be
visible in the participant folder view of the Clinic Application if the
participant is not in an incomplete certification.

The Copy Demographics From Another Household Member button will
always be available in the Certification Guided Script.

The Copy Demographics From Another Household Member button is not
visible when the participant folder is invoked in the Central
Administrative Site or State Office applications.

A.1.1.20 Race/Ethnicity Button

The Race/Ethnicity button will be enabled when the Demographics
sub-tab is active.

A.1.1.21 Social Security Number

The masked edit box will be enabled when the Demographics sub-tab is
active. It will only allow the entry of numeric characters. The mask for
the box will be “HHH-#H#-HHHE.

A.1.1.22 Homeless Check Box

The check box will be enabled when the Demographics sub-tab is active.

When the Homeless check box is checked

e The Homeless Verified Date masked edit box will become enabled

e The Homeless Verified Date masked edit box will be populated
with the current system date.

o The Fixed Nighttime Location Dropdown will become enabled.

When the Homeless check box is un-checked:

e The Homeless Verified Date masked edit box will become disabled
e The Homeless Verified Date masked edit box will be emptied.

Common Interface Panels 8 Version 1.6



SPIRIT/Covansys WIC Release 2.0
Detail Functional Design Document 10/30/2007

o The Fixed Nighttime Location Dropdown will become disabled

A.1.1.23 Homeless Verified Date Masked Edit Box

The Homeless Verified Date Masked Edit Box is enabled when the
Demographics sub-tab is active and the Homeless check box is checked.
When enabled, it will be populated with the current system date. It will

only allow the entry of numeric characters. The mask for the box will be
SRR

A.1.1.24 Fixed Nighttime Location Dropdown

The Fixed Nighttime Location Dropdown is enabled when the
Demographics sub-tab is active and the Homeless check box is checked. It

will display all FIXEDLOCATIONDESC from the FIXEDLOCATION
table in alphabetic order.

Entry is allowed in this control. Only characters A-Z, 0-9, {space}, and the
following characters (' . -#/) are allowed. It will convert all entered
characters to upper case. The maximum size of this control will be 30
characters. An entry may be selected from the list or typed directly into
the Dropdown.

When the description entered matches and existing value, the system will
invoke a standard error with the text, “Value already exists.” Otherwise,

upon saving demographic information, the new value will be added to the
FIXEDLOCATION entity.

A.1.1.25 Residency Proof Dropdown

The Dropdown will be enabled when the Demographics sub-tab is active.
It will display all ReferenceDictionary.Description listed in the
ReferenceDictionary entity where the ReferenceDictionary.Category =
‘RESIDPROOF’ in alphabetic order.

A.1.1.26 ID Proof Dropdown

The Dropdown will be enabled when the Demographics sub-tab is active.

If the Member.WICStatus is Infant or Child, the list will display all
ReferenceDictionary.Description listed in the ReferenceDictionary entity
where the ReferenceDictionary.Category = IDPRFCHILD’ in alphabetic
order.

If the Member.WICStatus is Pregnant, Breastfeeding or Non-
breastfeeding, the list will display all ReferenceDictionary.Description
listed in the ReferenceDictionary entity where the
ReferenceDictionary.Category = TDPRFWOMAN' in alphabetic order.
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A.1.1.27 Telephone 1 Masked Edit Box

The masked edit box will be enabled when the dialog is active. It will
only allow the entry of numeric characters. The mask for the box will be
“HHAE-HHHE-HH# to allow entry of an area code and seven digit telephone
number. The area code portion of this box will default from the
established Clinic defaults.

A.1.1.28 Telephone 1 Comment Text Box (Comment)

The text box will be enabled when the Demographics sub-tab is active.
The control will accept entry of alphanumeric and special characters. The
maximum size of this control will be thirty (30) characters.

A.1.1.29 Telephone 2 Masked Edit Box

The masked edit box will be enabled when the Demographics sub-tab is
active. It will only allow the entry of numeric characters. The mask for
the box will be “HH#-###-#HHHE” to allow entry of an area code and seven
digit telephone number. The area code portion of this box will default
from the established Clinic defaults.

A.1.1.30 Telephone 2 Comment Text Box (Comment)

The text box will be enabled when the Demographics sub-tab is active.
The control will accept entry of alphanumeric and special characters. The
maximum size of this control will be thirty (30) characters.

A.1.1.31 Maiden Last Name Text Box (Last)

The text box will be enabled when the Demographics sub-tab is active and
the participant is a woman. Only characters A-Z, {space}, and the
following characters (' ., - ) are allowed. The maximum size of this
control will be twenty-five (25) characters.

A.1.1.32 Maiden First Name Text Box (First)

The text box will be enabled when the Demographics sub-tab is active and
the participant is a woman. Only characters A-Z, {space}, and the
following characters (' ., - ) are allowed. The maximum size of this
control will be twenty (20) characters.

A.1.1.33 Maiden Middle Initial Text Box (MI)

The text box will be enabled when the Demographics sub-tab is active and
the participant is a woman. The control will only accept entry of alpha
characters. The maximum size of this control will be one (1) character.

Common Interface Panels 10 Version 1.6



SPIRIT/Covansys WIC Release 2.0
Detail Functional Design Document 10/30/2007

A.1.1.34 Physically Present Radio Button Group

The radio button group will be enabled only when the Demographics
Information dialog is active during Certification Guided Script and the
PhysicallyPresent business rule is set to “Y” (Yes). The radio group will
default to blank.

The radio button group will be disabled when the Demographics sub-tab
1s active in the Participant Folder or the Demographics Information
dialog is active during Certification Guided Script and the
PhysicallyPresent business rule is set to “N” (No). It will be populated
with the value selected during the certification process.

A.1.1.35 Reason Not Present Dropdown

The Reason Not Present Dropdown is enabled when the Demographics
sub-tab is active during Certification Guided Script and the No radio
button is selected in the Physically Present Radio Button group.

It will display all ReferenceDictionary.Description listed in the
ReferenceDictionary entity where the ReferenceDictionary.Category =
‘REASONNOTPRESENT in alphabetic order.

The dropdown will be disabled when the Demographics sub-tab is active
during Certification Guided Script and the Yes radio button is selected in
the Physically Present Radio Button group.

The dropdown will be disabled when the Demographics sub-tab is active
in the Participant Folder. It will be populated with the value selected
during the certification process.

A.1.1.36 Migrant Check Box

The check box will be enabled when the Demographics sub-tab is active.

A.1.1.37 Living with Foster Parent(s) Check Box

The check box will be enabled when the Demographics sub-tab is active
regardless of the value selected in the WIC Category dropdown. It has an
initial value of cleared.

A.1.1.38 Clinic Assigned Dropdown

The Dropdown will be disabled when the Demographics sub-tab is active.
It will display the Clinic of the currently logged in user.
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A.1.1.39 Staff Member Dropdown

The Dropdown will be enabled when the Demographics sub-tab is active
and at least one staff member has been established for the Clinic. It will
display a sub-set list of defined staff members for the Location in
alphabetic order.

A.1.2 Processes

A.1.2.1 Initializing the Interface — (Demographics Sub-tab)
The Demographics sub-tab will be initially displayed ‘on-top’.

The system will verify if there is a certification in progress. If at least one
certification is started and not completed, the controls on all
Demographic sub-tabs (Demographics sub-tab, Additional Info 1 sub-
tab and Additional Info 2 sub-tab) are locked when active in the
Participant Folder and updating is not allowed until the Certification has
been completed. This will apply if a record exists in the CertContact
entity and the CertContact.CertEndDate and
CertContact.CertIneligibleDate are not valued.

A.1.2.2 Displaying the Data — (Demographics Sub-tab)

The controls will display previously saved data as defined in the
Demographic Information Data Map.

A.1.2.3 Edits (Demographics Sub-Tab — Participant Folder)

Edits for the controls are performed upon exit from the Demographics
Tab, and are not performed when switching among the sub-tabs within
the Demographics Panels. The edits for the controls of each sub-tab are
described in the respective section for the sub-tab

Upon exiting the Demographics tab within the participant folder (see
Edits (Participant Folder) in Chapter 09 — Participant Folder), if the
Homeless check box is checked, and an entry has not been made in the
Homeless Verified Date, the system will invoke a standard error message
“An entry is required for the {control label}”.

If the entry made in the Homeless Verified Date is greater than the
system date, the system will invoke a standard error message “Homeless
Verified Date must be less than or equal to the system date.”

If the entry made in the Homeless Verified Date is equal to 30 days prior

to the system date, the system will invoke a standard error message
“Homeless Verified Date must not be 30 days prior to the current date.”
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If the Homeless check box is checked, and a selection has not been made
in the Fixed Nighttime Location dropdown, the system will invoke a
standard error message “A selection is required for the {control label}”.

If the Homeless check box is checked an entry is not required for Proof of

Residency.

If the value of the WIC Category is changed:

e If the applicant has not yet been certified for WIC benefits, the
WIC Category may be changed to any category to correct keying

errors.

e When the participant is currently in a valid certification period,
only the following WIC Category changes may be made:

o
(o]
o

Infant may changed to Child (subject to age validation)
Breastfeeding may be changed to Non-breastfeeding
Non-breastfeeding may be changed to Breastfeeding

e When an Infant is changed to a Child the system will perform the
following actions:

(0]

The system will create a pseudo-certification record for the
child and record the system date as the start of
certification. The end of certification will remain from the
previous certification.

All risk factors assigned during the initial certification will
be moved to the child record what is created.

The priority will be updated from the infant priority to the
equivalent child priority.

The system will assign the child the standard food package
for a one year old.

When the calculated priority is not currently being served
by the state because of a waiting list situation, the child
will be terminated from the current certification with a
reason of “Placed on Waiting List”.

e When the category of a woman is changed from Breastfeeding to
Non-breastfeeding, the system will perform the following actions:

(0]

Common Interface Panels

Any enhanced breastfeeding food items will be removed
from the current and future food prescriptions for the
woman.

The quantities for the food prescription will be reduced to
the maximum levels for a non-breastfeeding woman, if
necessary.

The system will create a pseudo-certification record for the
woman that records the system date as the start of
certification. The end of certification will be six (6) months
from the actual delivery date of the infant.
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0 Risk factors from the prior certification record that are
valid for a non-breastfeeding woman will be copied from the
previous certification to the new pseudo-certification record.
The highest priority of the copied risk factors will
determine the new priority for the woman.

0 The system will automatically invoke a standard message
dialog with the text “The infant formula prescription should
be reassessed by the CPA.”

0 When the calculated priority is not currently being served
by the state because of a waiting list situation, the woman
will be terminated from the current certification with a
reason of “Placed on Waiting List”.

e When the category of a woman is changed from Breastfeeding to
Non-breastfeeding and back to Breastfeeding, the system will
perform the following actions:

0 The system will create a pseudo-certification record for the
woman and will record the system date as the start of that
certification. The end of that certification will be the end
date from the previous Breastfeeding certification.

0 Any risk factors from the original Breastfeeding
certification will be copied to the new pseudo-certification
record. The original priority of the Breastfeeding
certification will be the new priority for the woman.

0 When the calculated priority is not currently being served
by the State because of a waiting list situation, the woman
will be terminated from the current certification with a
reason of “Placed on Waiting List”.

o If an entry or selection is not made in any of the following fields for
the all sub-tabs of the Demographics panel:(note: If the applicant
has not yet been certified for WIC benefits these edits do not
apply):

0 Last Name text box

First Name text box

Address text box

County Dropdown

City Dropdown

State text box

ZIP Code masked edit box

Mailing Address text box

Mailing City text box

Mailing State text box

Mailing ZIP Code masked edit box

Residency Proof Dropdown

ID Proof Dropdown

Date of Birth masked edit box

WIC Category Dropdown

Gender Dropdown

Race/Ethnicity Dropdown

Staff Member Dropdown

O O0OO0OO0OO0ODO0ODOOOOO0OO0OO0OOOODOo
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The system will invoke a standard error message for a text box with the
text “An entry is required for the {control label}”.

The system will invoke a standard error message for a dropdown with the
text “A selection is required in the {control label}”.

If an invalid value is entered in the State, the system invokes a standard
error message with the text, “The entry for (control label} is invalid.”

If a value is entered in the Telephone 1 and/or Telephone 2 masked edit
boxes but not a complete a 10-digit telephone number, the system invokes
a standard error message with the text, “The entry for (control label} is
invalid.”

When a value is entered into the ZIP Code and the Mailing ZIP Code
masked edit boxes, but not a complete 5-digit or 9-digit ZIP code, the
system invokes a standard error message with the text, “(control label} is
invalid.”

If the value of the Date of Birth masked edit box is invalid for the age of
the selected WIC Category using the Age Definition Table, the system
invokes a standard error message with the text, “Date of Birth is invalid
for a (an) {WIC Category}”
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A.1.2.3.1 Age Definition Table

Valid ages for WIC Categories are as follows:

Release 2.0
10/30/2007

WIC Category | Minimum Date Maximum Date
Infant current system date 364 days previous to
current system date (365 if
spanning a leap year)
Child one (1) year previous to Value set for State
current system date Business Rule
‘MaximumChildAge’
previous to current system
date
Pregnant Value set for State Value set for State
Business Rule Business Rule
‘MinimumWomanAge’ ‘MaximumWomanAge’
previous to current previous to current system
system date date
Breastfeeding Value set for State Value set for State
Business Rule Business Rule
‘MinimumWomanAge’ ‘MaximumWomanAge’
previous to current previous to current system
system date date
Non- Value set for State Value set for State
breastfeeding Business Rule Business Rule
‘MinimumWomanAge’ ‘MaximumWomanAge’
previous to current previous to current system
system date date

A.1.2.4 Warn of Ineligibility

Participants are determined to be ineligible in the Certification Guided
Script if the following occurs:

e If the selection “Not a resident of {your state}” (key value “J”) is
selected in the Residency Proof dropdown, the system will display
the Mark Applicant as Ineligible dialog as defined in Chapter 10 —

Certification Guided Script.

o If the applicant is determined to be ineligible (categorically,
income, or residency) based on the demographic information
entered on the Demographic Information dialog, the system will
invoke the Mark Applicant as Ineligible dialog.
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A.1.2.5 Saving the Data

Upon successful completion of the above-listed edits, the system will save
the values for all Demographic sub-tabs to the database (see Demographic
Information Data Map).

A.1.2.6 Assign Risk Factors

After the values on the Demographic sub-tabs are saved, if the
AssignRisksOutsideCert business rule is active the system will invoke the
Assign Risk Factors (Process) described in Chapter 09 - Participant
Folder.

A.1.2.7 Copy Demographics From Another Household Member

Upon selection of the Copy Demographics button the system will invoke
the Copy Demographics From Another Household Member dialog as
described in this document.

A.1.2.8 Race/Ethnicity Button

Upon selection of the Race/Ethnicity button the system will invoke the
Race/Ethnicity dialog as described in this document.
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A.2 Additional Info 1 Sub-tab

The Additional Info 1 sub-tab of the Demographics panel contains additional
information about the participant. It is invoked when the user selects the
Additional Info 1 sub-tab while the Demographics panel is active.

GRETCHEN M. ADAMS - 43 weeks of Gestation WIC ID: 07202333 Household ID: 12883949
File Participant Activities Check Management Help

PESLE SIOBRID

|  Dietltake |  HT/WT/Blood || Fisk Factors I Heatth Information I Income History I Appoirtments |
Demographics | Refemals I Immunization I Checks History I Mutrition Education I Food Prescription |
N ehi St TVVideo Viewing | >0and < Thour/day | §
: ) ; ) g
Local Use GQuestions State Use Questions How Heard about WIC |Household Member on WIC v| E
-]
Currently Unused The best time to visit WIC? Hardship Childcare Problems g
| » | Chronic Famity liness R
Other b
Rural Residence a
Currently Unused How food choices changed? Transportation §
| = | Working Authorized Representativ 2
Disability |{None Selected) v | g
C tly Unused Hanw \WIC hel th 7
e = SRRYERTE e 2 | Insurance Type |HMO - Managed Care " | o
=
=
Type of Medical Home |HMO v g
Currently Unused I buy all food her? g
S 2 = T o v| Medical Home |Pri\rate Physician v| Ei
)
P
Currently Unused ‘Wks Preg-Prenaltal care started?
v
Currently Unus=sd \weeks Pregnant Mow?
|

Figure 3 - Demographics - Additional Info 1 Sub-tab (Participant Folder)
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= Demographics Information

=
Household Smoking TWVideo Viewing | > 0and < 1 hour/day V| g
. ) ]
Local Use GQuestions State Use Questions How Heard about WIC. |Household Member on WIC v| E
Currently Unused The best time to visit WIC? Hardship | Childcare Problems %
| vl Chronic Family liness
Other
Rural Residence
Currently Unused How food choices changed? Transportation
| 3 | Working Authorized Representati
Disability |[N0ne Selected) v|
C tly Unused How WIC hel th t7 |
=Arently S o s Yo e mee 3 | Insurance Type |H|'\"|O - Managed Care W |
=
=
Type of Medical Home |HMO RE
Currently Unused I buy all food her? g
ey S Ty e vl Medical Home |Private Physician v| ;
2
L)
Currently Unused ‘wks Preg-Prenszltal care started?
v
Currently Unused ‘\weeks Pregnant Now?
v
[ 0K ] [ Cancel

Figure 4 - Demographics - Additional Info 1 Sub-tab (Certification Guided Script)

A.2.1 Controls

A.2.1.1 Household Smoking Dropdown

The dropdown will be enabled when the Additional Info 1 sub-tab is active
and the participant has a previous certification. It will display all
ReferenceDictionary.Description listed in the ReferenceDictionary entity
where the ReferenceDictionary.Category = ‘HOUSEHOLDSMOKE’ in
alphabetic order..

It will be initially blank. Each time a certification is started the value
will be blank and re-entry will be required.

A.2.1.2 TV/Video Viewing Dropdown

The dropdown will be enabled when the Additional Info 1 sub-tab is active
and the child is two (2) years or older as of the current system date. It
will display all ReferenceDictionary.Description listed in the
ReferenceDictionary entity where the ReferenceDictionary.Category =
‘TVVIDEOAMOUNT in numeric/alphabetic order. It will be initially
blank.

It will be initially blank. Each time a certification is started the value
will be blank and re-entry will be required.
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A.2.1.3 Local Question 1 Value Label

The value label will display when a local question has been marked as
active for the 15t position. It will display with the value of the description
established in the LOCAL-USE-CAPTION entity for the 15t position for
that WIC Category.

A.2.1.4 Local Answer 1 Dropdown

The Dropdown will be enabled when a local question has been marked as
active for the 1st position. It will contain the values established for that
local question in the LOCAL-USE-CODE entity the local question in the
1st position in alphabetic order.. It will default to the value associated
with the VALUE-ID attribute of the MEMBER-OTH-INFO entity, which
also updates the LOCAL-SURVEY-ANSWER entity for that date for the
local question in the 1st position.

A.2.1.5 Local Question 2 Value Label

The value label will display when a local question has been marked as
active for the 2rd position. It will display with the value of the description
established in the LOCAL-USE-CAPTION entity for the 2»d position for
that WIC Category.

A.2.1.6 Local Answer 2 Dropdown

The Dropdown will be enabled when a local question has been marked as
active for the 2rd position. It will contain the values established for that
local question in the LOCAL-USE-CODE entity the local question in the
2nd pogition in alphabetic order.. It will default to the value associated
with the VALUE-ID attribute of the MEMBER-OTH-INFO entity, which
also updates the LOCAL-SURVEY-ANSWER entity for that date for the
local question in the 274 position.

A.2.1.7 Local Question 3 Value Label

The value label will display when a local question has been marked as
active for the 34 position. It will display with the value of the description
established in the LOCAL-USE-CAPTION entity for the 34 position for
that WIC Category.
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A.2.1.8 Local Answer 3 Dropdown

The Dropdown will be enabled when a local question has been marked as
active for the 34 position. It will contain the values established for that
local question in the LOCAL-USE-CODE entity the local question in the
3'd position in alphabetic order.. It will default to the value associated
with the VALUE-ID attribute of the MEMBER-OTH-INFO entity, which
also updates the LOCAL-SURVEY-ANSWER entity for that date for the
local question in the 34 position.

A.2.1.9 Local Question 4 Value Label

The value label will display when a local question has been marked as
active for the 4t position. It will display with the value of the description
established in the LOCAL-USE-CAPTION entity for the 4t position for
that WIC Category.

A.2.1.10 Local Answer 4 Dropdown

The Dropdown will be enabled when a local question has been marked as
active for the 4th position. It will contain the values established for that
local question in the LOCAL-USE-CODE entity the local question in the
4th position in alphabetic order. It will default to the value associated
with the VALUE-ID attribute of the MEMBER-OTH-INFO entity, which
also updates the LOCAL-SURVEY-ANSWER entity for that date for the
local question in the 4th position.

A.2.1.11 Local Question 5 Value Label

The value label will display when a local question has been marked as
active for the 5t position. It will display with the value of the description
established in the LOCAL-USE-CAPTION entity for the 5t position for
that WIC Category.

A.2.1.12 Local Answer 5 Dropdown

The Dropdown will be enabled when a local question has been marked as
active for the 5t position. It will contain the values established for that
local question in the LOCAL-USE-CODE entity the local question in the
5th position in alphabetic order.. It will default to the value associated
with the VALUE-ID attribute of the MEMBER-OTH-INFO entity, which
also updates the LOCAL-SURVEY-ANSWER entity for that date for the
local question in the 5t position.
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A.2.1.13 Local Question 6 Value Label

The value label will display when a local question has been marked as
active for the 6t position. It will display with the value of the description
established in the LOCAL-USE-CAPTION entity for the 6t position for
that WIC Category.

A.2.1.14 Local Answer 6 Dropdown

The Dropdown will be enabled when a local question has been marked as
active for the 6t position. It will contain the values established for that
local question in the LOCAL-USE-CODE entity the local question in the
6th position in alphabetic order.. It will default to the value associated
with the VALUE-ID attribute of the MEMBER-OTH-INFO entity, which
also updates the LOCAL-SURVEY-ANSWER entity for that date for the
local question in the 6t position.

A.2.1.15 State Question 1 Value Label

The value label will display when a state question has been marked as
active for the 1st position. It will display with the value of the description
established in the STATE-USE-CAPTION entity the 15t position.

A.2.1.16 State Answer 1 Dropdown

The Dropdown will be enabled when a state question has been marked as
active for the 1st position. It will contain the values established for that
local question in the STATE-USE-CODE entity the local question in the
1st position in alphabetic order.. It will default to the value associated
with the VALUE-ID attribute of the MEMBER-OTH-INFO entity, which
also updates the STATE -SURVEY-ANSWER entity for that date for the
local question in the 1st position.

A.2.1.17 State Question 2 Value Label

The value label will display when a state question has been marked as
active for the 2»d position. It will display with the value of the description
established in the STATE-USE-CAPTION entity the 274 position.

A.2.1.18 State Answer 2 Dropdown

The Dropdown will be enabled when a state question has been marked as
active for the 2 position. It will contain the values established for that
local question in the STATE-USE-CODE entity the local question in the
2nrd position in alphabetic order. It will default to the value associated
with the VALUE-ID attribute of the MEMBER-OTH-INFO entity, which
also updates the STATE -SURVEY-ANSWER entity for that date for the
local question in the 2 position.
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A.2.1.19 State Question 3 Value Label

The value label will display when a state question has been marked as
active for the 3rd position. It will display with the value of the description
established in the STATE-USE-CAPTION entity the 34 position.

A.2.1.20 State Answer 3 Dropdown

The Dropdown will be enabled when a state question has been marked as
active for the 34 position. It will contain the values established for that
local question in the STATE-USE-CODE entity the local question in the
34 position in alphabetic order. It will default to the value associated
with the VALUE-ID attribute of the MEMBER-OTH-INFO entity, which
also updates the STATE -SURVEY-ANSWER entity for that date for the
local question in the 34 position.

A.2.1.21 State Question 4 Value Label

The value label will display when a state question has been marked as
active for the 4th position. It will display with the value of the description
established in the STATE-USE-CAPTION entity the 4t position.

A.2.1.22 State Answer 4 Dropdown

The Dropdown will be enabled when a state question has been marked as
active for the 4t position. It will contain the values established for that
local question in the STATE-USE-CODE entity the local question in the
4th position in alphabetic order. It will default to the value associated
with the VALUE-ID attribute of the MEMBER-OTH-INFO entity, which
also updates the STATE -SURVEY-ANSWER entity for that date for the
local question in the 4t position.

A.2.1.23 State Question 5 Value Label

The value label will display when a state question has been marked as
active for the 5t position. It will display with the value of the description
established in the STATE-USE-CAPTION entity the 5% position.

A.2.1.24 State Answer 5 Dropdown

The Dropdown will be enabled when a state question has been marked as
active for the 5t position. It will contain the values established for that
local question in the STATE-USE-CODE entity the local question in the
5th position in alphabetic order. It will default to the value associated
with the VALUE-ID attribute of the MEMBER-OTH-INFO entity, which
also updates the STATE -SURVEY-ANSWER entity for that date for the
local question in the 5t position.
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A.2.1.25 State Question 6 Value Label

The value label will display when a state question has been marked as
active for the 6t position. It will display with the value of the description
established in the STATE-USE-CAPTION entity the 6 position.

A.2.1.26 State Answer 6 Dropdown

The Dropdown will be enabled when a state question has been marked as
active for the 6t position. It will contain the values established for that
local question in the STATE-USE-CODE entity the local question in the
6th position in alphabetic order. It will default to the value associated
with the VALUE-ID attribute of the MEMBER-OTH-INFO entity, which
also updates the STATE -SURVEY-ANSWER entity for that date for the
local question in the 6t position.

A.2.1.27 How Heard about WIC Dropdown

The Dropdown will be enabled when the Additional Info 1 sub-tab is
active. It will display all ReferenceDictionary. DESCRIPTION where the
ReferenceDictionary. CATEGORY = ‘HOWHEARD’ in alphabetic order.

A.2.1.28 Hardship List Box

The list box will be enabled when the Additional Info 1 sub-tab is active.
The user may make multiple selections. The list will contain the
following entries:

Child Care Problems

Chronic Family Illness

Other

Rural Residence

Transportation

Working Authorized Representative

The list will default to no entries selected.

A.2.1.29 Disability Dropdown

The Dropdown will be enabled when the Additional Info 1 sub-tab is
active. It will display all ReferenceDictionary. DESCRIPTION where the
ReferenceDictionary. CATEGORY = ‘DISIBILITY’ in alphabetic order..
The Dropdown will initially be blank.
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A.2.1.30 Insurance Type Dropdown

The Dropdown will be enabled when the Additional Info 1 sub-tab is
active. It will display all ReferenceDictionary. DESCRIPTION where the
ReferenceDictionary. CATEGORY = INSTYPE’ in alphabetic order.. It
will initially be blank.

A.2.1.31 Type of Medical Home Dropdown

The Dropdown will be enabled when the Additional Info 1 sub-tab is
active. It will display all ReferenceDictionary. DESCRIPTION where the
ReferenceDictionary. CATEGORY = “TYPEMEDHOME'’ in alphabetic
order. It will initially be blank.

A.2.1.32 Medical Home Dropdown

The Dropdown will be enabled when the Additional Info 1 sub-tab is
active and the State Business Rule ‘CAPTUREMEDHOME'’ equals Y”. It
will display all values listed in the MEDICALHOMENAME from the
MedicalHome table in alphabetic order.

A.2.2 Processes

This section describes the processes (navigation) that take place as a result of
the actions taken on the Additional Info 1 sub-tab.

A.2.2.1 Initializing the Interface

All fields will display previously saved data as defined in the
Demographic Information Data Map.

A.2.2.2 Edits (Additional Info 1 Sub-tab)

The edits for Additional Info 1 Sub-tab are the same in the Participant
Folder and in Certification Guided Script. The edits for the controls are
performed upon exit from the dialog or tab, and are not performed when
switching among the sub-tabs.

As part of the edit process for the entire Demographics panels, the system
will check that an entry is made in the following controls on the
Additional Information 1 sub-tab:

Household Smoking

TV/Video Viewing (if enabled)

How Heard about WIC Dropdown

Type of Medical Home Dropdown (if applicable to your state)
Medical Home Dropdown (if applicable to your state)
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If an entry is not made in an above-listed control, the system will invoke a
standard error message with the text “An entry is required for the
{control label}”.

A.2.2.3 Saving the Data

Upon successful completion of the above-listed edits, the system will save
the values for all Demographic sub-tabs to the database (see Demographic
Information Data Map).

A.3 Additional Info 2 Sub-tab

The Additional Info 2 sub-tab of the Demographics panel contains more
information for the participant. It is invoked when the user selects the
Additional Info 2 sub-tab while the Demographics panel is active.

DY NAP: - 1 Year 5 Months WIC ID: 10000185 Household 1D: 0012054

File Patticipant Activities  Check Management  Help

CRESBY 2OBBD

Checks Hiztory | mrunizatian Fefarmalz Health Infarmation Ihcome Histam Appointrients

Demographics | HT 24T /Blood Diet Intake Rigk Factors Food Prescription MHutrition Education
Hougehold Language(s) Authonzed Reprezentative Additional [nformatiorn 5
- - 3
[] Meed Interpreter Conezpondence Preference b arital Statusz |S|ng|e b | 2
a
-3
- E ducation Level | 12th Grade L7 )
Language] |Engl|sh A4 | Read Spoken LGN LEve | | ﬁ
Language? | V| =
g
=3
Authonzed Representative Hame 5
=]
Last [N&P | First [SMANTHS | i z
a
-

Alternate Representative/FProsy 1 Mame

Last | | Fist | Lol

Alternate Representative/Prosy 2 Mame

Last | | Fist | Lol

Application Date 05/14/2001 Temination Beason MAA Temination Date M/
Ineligibility Reazon MAA Ineligibility Determined Date MAA
WIC Priority 3 “Waiting List Begin Date MAA

Figure 5 - Demographics Panel — Additional Info 2 Sub-tab (Infant/Child) (Participant Folder)
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GRETCHEN M. ADAMS - 43 weeks of Gestation WIC ID: 07202333 Household ID: 12883949
Eile Participant Activities

CPESLY =OBB5

Check Management Help

Checks History | Immunization [ Refemals [ Health Information I Income History | Appointments |
Demographics HT WT/Blood || Diet Intake || Risk Factors || Food Prescription || Mutrition Education

Household Language(s)

Woman Additional Information

[] Need Interpreter Correspondence Preference Marital Status |Sing|e Vl
Language] |Eng|i5h A | Read Spoken Education Level |12h Grade 8 |
Language? | v| . Fiegister to Vote| vl

g Read Spoken

Authorized Representative Name
Last [NAP | First|DY [

Altemate Representative/Proxy 1 Name
Last [NAP | First DY [

Altemate Representative/Proxy 2 Name
Last [NAP | First[DY |

Termination Reason N/A
Ineligibility Reason MN/A
WIC Priority 3

Application Date 05/14/2001

Termination Date  N/A
Incligibility Determined Date  MN/A
‘wiziting List Begin Date MN/A

| | ouf euoyppy | sogdeifowa |

Figure 6 - Demographics Panel — Additional Info 2 Sub-tab (Woman) (Participant Folder)
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=
=4
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g
-
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=
Last |NAP | First[DY o g
g
AMltemate Representative,/Proxy 2 Name ni
Last [NAP | First [DY | 2
P
Application Date  05/14/2001 Termination Reason N/A Termination Date  N/A
Ineligibility Reason N/A Ineligibility Determined Date  N/A
WIC Prionity 2 Waiting List Begin Date N/A

[ 0K J[ Cancel ]

Figure 7- Demographics Dialog — Additional Info 2 Sub-tab (Infant/Child) (Certification Guided
Script)
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= Demographics Information
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[
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g
=
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[
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i
Altemate Representative.,Proor 1 Name -‘
Last [NAP | First DY | ™
Atemate Representative,/Proxy 2 Name
Last |NAP | First |DY | M
Application Date 05/14/2001 Termination Reason M/A Termination Date  N/&
Ineligibility Reason WN/A Ineligibility Determined Date  N/A
WIC Prionity 3 ‘wiaiting List Begin Date N/A&

[ OK l[ Cancel ]

Figure 8- Demographics Dialog — Additional Info 2 Sub-tab (Woman) (Certification Guided
Script)

A.3.1 Controls

A.3.1.1 Need Interpreter Check Box

The check box will be enabled when the Additional Info 2 sub-tab is
active. It will initially be blank.

A.3.1.2 Correspondence Preference Dropdown

The Dropdown will be enabled when the Additional Info 2 sub-tab is
active. It will display all ReferenceDictionary.Description (an entry for
‘English’ and ¢ Spanish’) where the ReferenceDictionary. CATEGORY =
‘DOCMNTLANG in alphabetic order’. The Dropdown will display the
previously saved value.

A.3.1.3 Language 1 Dropdown

The Dropdown will be enabled when the Additional Info 2 sub-tab is
active. It will display all ReferenceDictionary. DESCRIPTION where the
ReferenceDictionary. CATEGORY = ‘TLANGUAGE’ in alphabetic order.
The Dropdown will default to the default language specified for the Clinic
at which the participant was added to the database.
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A.3.1.4 Language 1 Read Check Box (Read)

The check box will be enabled when the Additional Info 2 sub-tab is
active. It will initially be marked.

A.3.1.5 Language 1 Spoken Check Box (Spoken)

The check box will be enabled when the Additional Info 2 sub-tab is
active. It will initially be marked.

A.3.1.6 Language 2 Dropdown

The Dropdown will be enabled when the Additional Info 2 sub-tab is
active. It will display all ReferenceDictionary. DESCRIPTION where the
ReferenceDictionary. CATEGORY = ‘LANGUAGE'’ in alphabetic order. It
will initially be blank.

A.3.1.7 Language 2 Read Check Box (Read)

The check box will be enabled when the secondary language is selected in
the Language 2 Dropdown. It will initially be cleared.

A.3.1.8 Language 2 Spoken Check Box (Spoken)

The check box will be enabled when the secondary language is selected in
the Language 2 Dropdown. It will initially be cleared.

A.3.1.9 Marital Status Dropdown

The Dropdown will be enabled when the Additional Info 2 sub-tab is
active. It will display all ReferenceDictionary. DESCRIPTION where the
ReferenceDictionary. CATEGORY = ‘MARITALSTS’ in alphabetic order.
It will initially be blank.

A.3.1.10 Education Level Dropdown

The Dropdown will be enabled when the Additional Info 2 sub-tab is
active. It will display all ReferenceDictionary. DESCRIPTION where the
ReferenceDictionary. CATEGORY = ‘EDULEVEL’ in alphabetic order. It
will initially be blank.

A.3.1.11 Register to Vote Dropdown

The Dropdown will be enabled when the Additional Info 2 sub-tab is
active and the participant is 18 years old or older. It will display all
ReferenceDictionary. DESCRIPTION where the

ReferenceDictionary. CATEGORY = ‘REGISTERTOVOTE'’ in alphabetic
order. It will initially be blank.
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A.3.1.12 Authorized Representative Last Name Text Box (Last)

The text box will be enabled when the Additional Info 2 sub-tab is active.
The control will only accept entry of alpha and the following and the
following characters (¢, .-). The maximum size of this control will be
twenty-five (25) characters. It will default to the last name of the woman
for participants with a WIC Category of Pregnant, Breastfeeding or Non-
breastfeeding. It will default to blank for participants with a WIC
Category of Infant or Child.

A.3.1.13 Authorized Representative First Name Text Box (First)

The text box will be enabled when the Additional Info 2 sub-tab is active.
The control will only accept entry of alpha and the following characters ( ¢
, . =). The maximum size of this control will be twenty (20) characters. It
will default to the first name of the woman for Pregnant, Breastfeeding,
or Non-breastfeeding category or blank for Infant or Child category. It

will default to blank for participants with a WIC Category of Infant or
Child.

A.3.1.14 Authorized Representative Middle Initial Text Box (MI)

The text box will be enabled when the Additional Info 2 sub-tab is active.
The control will only accept entry of alpha characters. The maximum size
of this control will be one (1) character. It will default to the middle
initial of the woman for participants with a WIC Category of Pregnant,
Breastfeeding, or Non-breastfeeding. It will default to blank for
participants with a WIC Category of Infant or Child.

A.3.1.15 Authorized Representative/Proxy 1 Last Name Text Box
(Last)

The text box will be enabled when the Additional Info 2 sub-tab is active.
The control will only accept entry of alpha and the following characters ( ¢
, .-). The maximum size of this control will be twenty-five (25)
characters. It will initially be blank.

A.3.1.16 Authorized Representative/Proxy 1 First Name Text Box
(First)

The text box will be enabled when the Additional Info 2 sub-tab is active.
The control will only accept entry of alpha and the following characters ( ¢
, .-). The maximum size of this control will be twenty (20) characters. It
will initially be blank.
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A.3.1.17 Authorized Representative/Proxy 1 Middle Initial Text Box
(M1)

The text box will be enabled when the Additional Info 2 sub-tab is active.
The control will only accept entry of alpha characters. The maximum size
of this control will be one (1) character. It will initially be blank.

A.3.1.18 Authorized Representative/Proxy 2 Last Name Text Box
(Last)

The text box will be enabled when the Additional Info 2 sub-tab is active.
The control will only accept entry of alpha and the following characters ( ¢
,.-). The maximum size of this control will be twenty-five (25)
characters. It will initially be blank.

A.3.1.19 Authorized Representative/Proxy 2 First Name Text Box
(First)

The text box will be enabled when the Additional Info 2 sub-tab is active.
The control will only accept entry of alpha and the following and the
following characters ( ¢, .-). The maximum size of this control will be
twenty (20) characters. It will initially be blank.

A.3.1.20 Authorized Representative/Proxy 2 Proxy Middle Initial Text
Box (MI)

The text box will be enabled when the Additional Info 2 sub-tab is active.
The control will only accept entry of alpha characters. The maximum size
of this control will be one (1) character. It will initially be blank.

A.3.1.21 Application Date Text and Value Label

The value label will display when the Additional Info 2 sub-tab is active.

The date will be in MM/DD/CCYY format. It will display in the inverse
color of the form.

A.3.1.22 Termination Reason Text and Value Label

If the current certification has been terminated, the value label will
display the text description of the termination reason from the reference
dictionary table of the lookup database. If the current certification has
not been terminated, the value label will display the text “N/A” for Not
Applicable. The value label will display in the inverse color of the form.
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A.3.1.23 Termination Date Text and Value Label

If the current certification has been terminated, the value label will
display the termination date. The date will be in MM/DD/CCYY format.
If the current certification has not been terminated, the value label will
display the text “N/A” for Not Applicable. The value label will display in
the inverse color of the form.

A.3.1.24 WIC Priority Text and Value Label

The value label will display the WIC priority of the participant. The
value label will display in the inverse color of the form.

A.3.1.25 Ineligibility Reason Text and Value Label

If the applicant was found to be ineligible during the last certification
attempt, the value label will display the text description of the
ineligibility reason from the reference dictionary table of the lookup
database. If the applicant was found to be eligible during the last
certification attempt, the value label will display the text “N/A” for Not
Applicable. The value label will display in the inverse color of the form.

A.3.1.26 Ineligibility Determined Date Text and Value Label

If the applicant was found to be ineligible during the last certification
attempt, the value label will display the date on which the applicant was
found to be ineligible. The date will be in MM/DD/CCYY format. If the
applicant was found to be eligible during the last certification attempt,
the value label will display the text “N/A” for Not Applicable. The value
label will display in the inverse color of the form.

A.3.1.27 Waiting List Begin Date Text and Value Label

If the applicant was found to be on the Waiting List, the value label will
display the date on which the applicant was placed on the Waiting List.
The date will be in MM/DD/CCYY format. Otherwise, the value label will
display the text “N/A” for Not Applicable. The value label will display in
the inverse color of the form.
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A.3.2 Processes

This section describes the processes (navigation) that take place as a result of
the actions taken on the Additional Info 2 sub-tab of the Demographics
panels.

A.3.2.1 Initializing the Interface

If the panel is loaded for an Infant or a Child, the “Additional
Information” Group label will display the text “Authorized Representative
Additional Information”.

If the panel is loaded for a Woman, the “Additional Information” Group
label will display the text “Woman Additional Information”.

A.3.2.2 Displaying the Data

All fields will display previously saved data as defined in the
Demographic Information Data Map.

A.3.2.3 Edits (Additional Info 2 Sub-tab)

Edits for the controls are performed upon exit from the window, and are
not performed when switching among the tabs of the folder on the
window. The edits for the controls of each tab are described in the
respective section for that folder tab.

As part of the edit process for the entire Demographics panels, the system
will check that an entry is made in the following controls:

Language 1 Dropdown

Marital Status Dropdown

Education Level Dropdown

Authorized Representative Last Name text box
Authorized Representative First Name text box

If the participant is 18 years old or older, the system will also check that
an entry is made in the following controls:

e Register to Vote Dropdown

If an entry is not made in an above-listed control, the system will invoke a
standard error message with the text “An entry is required for the
{control label}”.
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A.3.2.4 Saving the Data (Participant Folder)

Upon successful completion of the above-listed edits, the system will save
the values for all Demographic sub-tabs to the database (see Demographic
Information Data Map). The system will also create an Authorized
Representative/ Proxy history record for the participant in a database
trigger.

A.3.2.5 Saving the Data (Certification Guided Script)

Upon successful completion of the above-listed edits, the system will save
the values on the tabs of the Demographic Information dialog to the
database. (see Demographic Information Demographic Information Data

Map)

The GSControl.DemographicsEntered value is set to Y’

A.3.2.6 Assign Risk Factors

After the values on the Demographic sub-tabs are saved, if the
AssignRisksOutsideCert business rule is active the system will invoke the
Assign Risk Factors (Process) described in Chapter 09 - Participant
Folder.

A.4 Demographic Information Data Map

The Demographic Information Data Map defines the values saved for all controls
on the Demographics Panel including the Demographics sub-tab, Additional Info
1 sub-tab and Additional Info 2 sub-tab. If a business rule exists that changes
the functionality or edit of a control it is also indicated here.

Control Entity Attribute Business
Label Rule
Last Member LastName

First Member FirstName

MI Member Middlelnitial

Homeless Household Homeless

Verified Date | Household HomelessVerifiedDate

Address Household Address

Migrant Household Migrant
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Control Entity Attribute Business
Label Rule
County Household County (where =

County.CountyCd)
X
Name
County
City Household LocalMunicipality (where =
LocalMunicipality.LocalMunicip
alityID)
Name
LocalMunicipality
71P Household ZIPCode
Mailing Household MailAddress
Address
Mailing City Household MailCity
Mailing State | Household MailState
Mailing ZIP Household MailZIP
Residency Member ResidencyProof (where =
Proof ReferenceDictionary.ExternallD
Description
ReferenceDictionary
(where Category =
‘RESIDPROOF)
Telephone 1 Household Telephonel
Comment (1) Household Comment1
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Control Entity Attribute Business
Label Rule
ID Proof Member IdentificationProof (where =

ReferenceDictionary.ExternallD
Description
ReferenceDictionary
(where Category =
‘IDPRFCHILD’ or
‘IDPRFWOMAN’ If the WIC Category is Infant or
depending on WIC Child, the ID Proof for a Child is
Category of used.
participant)
If the WIC Category is Pregnant,
Breastfeeding or Non-
breastfeeding, the ID Proof for a
Woman is used.
Telephone 2 Household Telephone2
Comment (2) Household Comment2
DOB Member DateOfBirth
WIC Category | Member WICStatus
Gender Member Gender
Race/ Member RaceEthnicity (where =
ReferenceDictionary.ExternallD)
Ethnicity /
Description
Tribe Member Tribe Y
Last Maiden | Member MaidenFirstName
Name)
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Control Entity Attribute Business
Label Rule
First (Maiden | Member MaidenLastName
Name)

MI (Maiden Member MaidenMiddlelInitial

Name)

Living with Child FosterParents

Foster

Parent(s)

Physically CertContact PhysicallyPresent X

Present

Reason Not CertContact ReasonNotPresent X

Present

Service Site Member/ ServiceSiteID (where =

Assigned ServiceSite.ServiceSitelD)/
ServiceSiteName

ServiceSite

Staff Member | Member/ UserProfileID (where =
UserProfile.UserID)/
Name

UserProfile

Household Child HouseholdSmoking

Smoking

TV/Video Child TVVideoViewing

Viewing

Local MemberOtherInfo LocalCaptionId1

Question 1

Local MemberOtherInfo LocalCaptionId2

Question 2
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Control Entity Attribute Business
Label Rule
Local MemberOtherInfo LocalCaptionId3
Question 3
Local MemberOtherInfo LocalCaptionId4
Question 4
Local MemberOtherInfo LocalCaptionId5
Question 5
Local MemberOtherInfo LocalCaptionId6
Question 6
Local Answer | MemberOtherInfo LocalValueldl
1
Local Answer | MemberOtherInfo LocalValueld2
2
Local Answer | MemberOtherInfo LocalValueld3
3
Local Answer | MemberOtherInfo LocalValueld4
4
Local Answer | MemberOtherInfo LocalValueld5
5
Local Answer | MemberOtherInfo LocalValueld6
6
State MemberOtherInfo StateCaptionld1
Question 1
State MemberOtherInfo StateCaptionld2
Question 2
State MemberOtherInfo StateCaptionld3
Question 3
State MemberOtherInfo StateCaptionld4
Question 4
State MemberOtherInfo StateCaptionld5
Question 5
Common Interface Panels 39 Version 1.6




SPIRIT/Covansys WIC Release 2.0

Detail Functional Design Document 10/30/2007
Control Entity Attribute Business
Label Rule
State MemberOtherInfo StateCaptionld6
Question 6

State Answer | MemberOtherInfo StateValueldl
1

State Answer | MemberOtherInfo StateValueld2
2

State Answer | MemberOtherInfo StateValueld3
3

State Answer | MemberOtherInfo StateValueld4
4

State Answer | MemberOtherInfo StateValueldb

5

State Answer | MemberOtherInfo StateValueld6

6

How Heard Household HowHeardAboutWIC

about WIC

Hardship Member Hardship1
Hardship2
Hardship3
Hardship4
Hardship5
Hardship6

Disability Member Disability
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Control Entity Attribute Business
Label Rule
Insurance Member/ InsuranceType (where =
Type ReferenceDictionary.ExternallD)
/
ReferenceDictionary | Description
(where Category =
‘INSTYPE’)
Type of Member/ MedicalHomeType (where =
Medical Home ReferenceDictionary.ExternallD)
/
X
ReferenceDictionary | Description
(where Category =
‘MEDHOMETYPE")
Medical Home | Member/ MedicalHomelD (where =
MedicalHome.MedicalHomelID)/ X
MedicalHomeName
MedicalHome
Corresponden | Household LanguagePreference
ce Preference
Language 1 Household Languagel
Read (1) Household LanguagelRead
Spoken (1) Household LanguagelSpoken
Language (2) | Household Language2
Read (2) Household Language2Read
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Control Entity Attribute Business
Label Rule
Spoken (2) Household Language2Spoken
Need Household InterpreterNeeded
Interpreter
Marital Member/ MaritalStatus (where =
Status ReferenceDictionary. ExternallD/
Description
ReferenceDictionary
(where Category =
‘MARITALSTS’)
Education Member/ EducationLevel (where =
Level ReferenceDictionary. ExternallD/
Description
ReferenceDictionary
(where Category =
‘EDULEVEL)
Register to Member/ RegisterToVote (where =
Vote ReferenceDictionary. ExternallD/
Description
ReferenceDictionary
(where Category =
‘REGISTERTOVOT
E)
Last Member AuthorizedRepLastName
(Authorized
Representativ
e Name)
First Member AuthorizedRepFirstName
(Authorized
Representativ
e Name)
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Control Entity Attribute Business
Label Rule

MI Member AuthorizedRepMiddlelnitial
(Authorized
Representativ
e Name)

Last Member AltAuthRepLastName
(Authorized
Representativ
e/ Proxy 1
Name)

First Member AltAuthRepFirstName
(Authorized
Representativ
e/ Proxy 1
Name)

MI Member AltAuthRepMiddlelnitial
(Authorized
Representativ
e/ Proxy 1
Name)

Last Member ProxyLastName
(Authorized
Representativ
e/ Proxy 2
Name)

First Member ProxyFirstName
(Authorized
Representativ
e/ Proxy 2
Name)

MI Member ProxyMiddleInitial
(Authorized
Representativ
e/ Proxy 2
Name)

Application Member ApplicationDate
Date
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Control Entity Attribute Business
Label Rule
Termination CertContact CertTermReason (where =
Reason ReferenceDictionary.ExternallD)
Description
ReferenceDictionary
(where Category =
‘TERMREASON’
Termination Member or TerminatedDate or
Date
CertContact CertTermDate
WIC Priority CertContact CertAssignedPriority
Ineligibility CertContact CertIneligibleReason
Reason
Ineligibility CertContact CertIneligibleDate
Determined
Date
Waiting List Member WaitListBeginDate
Begin Date
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A.5 Copy Demographics from Another Household Member

The Copy Demographics from Another Household Member dialog allows the user
to copy some of the demographics information from another household member

to the current participant. It is invoked in response to selecting the Copy
Demographics button on the Demographics sub-tab.

£ Copy Demographics from Another Household Member

Househald Members

Mame WwC Categaory Age |
MICHELINA A AARON

|zsurance Type  HMO-Manzged Cars
Medical Home
Languzge  English
Marital Status

Education Level

Authorized Representative Name  jcogioa | smimy

Alt. Representative/Prowy 1 Mame  GEORGE K SMITH
At RepresertativeProxy 2 Name  ANNA B SMITH

[ ] Replace Exsting Information

QK l [ Cancel

Figure 9 — Copy Demographics from Another Household Member
A.5.1 Controls

A.5.1.1 Household Members Display Grid

The display grid will be enabled when the Copy Demographics from
Another Household Member dialog is active. It consists of the following
columns:

e Name
WIC Category

Common Interface Panels 45 Version 1.6



SPIRIT/Covansys WIC Release 2.0
Detail Functional Design Document 10/30/2007

o Age

For a participant who is a woman with a WIC Category of Pregnant, the
Age column will contain the weeks of gestation.

A.5.1.2 Insurance Type Text and Value Label

The value label will display when the Copy Demographics from Another
Household Member dialog is active. It will display the Insurance Type
description taken from the ReferenceDictionary.Description where the
ReferenceDictionary.Category equals INSTYPE’ and the
ReferenceDictionary.ExternallD equals Member.InsuranceType for the
selected Member.StateWICID. The value label will display in the inverse
color of the form.

A.5.1.3 Medical Home Text and Value Label

The value label will display when the Copy Demographics from Another
Household Member dialog is active and the State Business Rule
CAPTUREMEDHOME equals Y’. It will display the
MedicalHome.MedicalHomeName where the
MedicalHome.MedicalHomelID equals Member.MedicalHomelD for the
selected Member.StateWICID. The value label will display in the inverse
color of the form.

A.5.1.4 Language Text and Value Label

The value label will display when the Copy Demographics from Another
Household Member dialog is active. It will display the Language
description taken from the ReferenceDictionary.Description where the
ReferenceDictionary.Category equals LANGUAGE’ and the
ReferenceDictionary.ExternallD equals Member.Language for the
selected Member.StateWICID. The value label will display in the inverse
color of the form.

A.5.1.5 Marital Status Text and Value Label

The value label will display when the Copy Demographics from Another
Household Member dialog is active. It will display the
Member.MaritalStatus for the selected Member.StateWICID. The value
label will display in the inverse color of the form.

A.5.1.6 Education Level Text and Value Label

The value label will display when the Copy Demographics from Another
Household Member dialog is active. It will display
Member.EducationLevel for the selected Member.StateWICID. The value
label will display in the inverse color of the form.
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A.5.1.7 Authorized Representative Name Text and Value Label

The value label will display when the Copy Demographics from Another
Household Member dialog is active. It will display the
Member.AuthRepFirstName Member.AuthRepMiddlelnitial
Member.AuthRepLastName for the selected Member.State WICID. The
value label will display in the inverse color of the form.

A.5.1.8 Alt. Representative/Proxy 1 Name Text and Value Label

The value label will display when the Copy Demographics from Another
Household Member dialog is active. It will display the
Member.AltAuthRepFirstName Member.AltAuthRepMiddlelnitial

Member.AltAuthRepLastName for the selected Member.StateWICID.
The value label will display in the inverse color of the form.

A.5.1.9 Alt. Representative/Proxy 2 Name Text and Value Label

The value label will display when the Copy Demographics from Another
Household Member dialog is active. It will display the
Member.ProxyFirstName Member.ProxyMiddlelnitial

Member.ProxyLastName for the selected Member.StateWICID. The
value label will display in the inverse color of the form.

A.5.1.10 Replace Existing Information Check Box

The check box will be enabled when the Copy Demographics from Another
Household Member dialog is active.

A.5.1.11 OK Button

The OK button will be enabled when the Copy Demographics from
Another Household Member dialog is active. (See Saving the Data in the
Processing section below) Characteristics for the OK button are defined in
Consistencies

A.5.1.12 Cancel Button

The Cancel button will be enabled when the Copy Demographics from
Another Household Member dialog is active. Characteristics for the
Cancel button are defined in Consistencies.
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A.5.2 Processes

A.5.2.1 Initializing the Interface

The Household Members display grid displays the Name, WIC Category
and Age for each member associated with the Member.HouseholdID of the

selected Member.StateWICID. (WIC Category of Pregnant, the Age
column will contain the weeks of gestation)

The Household Members display grid will not display a record for the
current participant.

The Household Members display grid is ordered oldest to youngest.

The Household Members display grid will initially select the first record
(the oldest household member) displayed in the grid.

The Insurance Type value initially displays Insurance Type for the
selected StateWICID

The Medical Home value initially displays the Medical Home for the
selected StateWICID

The Marital Status value initially displays the Marital Status for the
selected StateWICID.

The Education Level value initially displays the Education Level for the
selected StateWICID.

The Authorized Rep Name value initially displays the Authorized
Representative First Name Middle Initial Last Name for the selected
StateWICID.

The Alt. Authorized Rep. Name value initially displays the Alternate
Authorized Representative First Name Middle Initial Last Name for the
selected StateWICID.

The Proxy Name value initially displays the Proxy First Name Middle
Initial Last Name for the selected StateWICID.

The Replace Existing Information Check box is initially blank.

A.5.2.2 Edits

Upon selection of the OK button:
If a selection has not been made in the Household Members display grid,

the system will invoke a standard error message with the text “A selection
is required in the {control label}”.
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A.5.2.3 Saving the Data

Upon successful completion of the above-listed edits, the system will copy
the displayed demographic information from the selected household
member to the current participant.

If the Replace Existing Information check box is not marked, then
whatever information is available on the selected household member will
be copied to the current participant but only if the information does not
already exist.

If the Replace Existing Information check box is marked, then whatever
information is available on the selected household member will be copied
to the current participant even if the information already exists.

A.5.2.4 Assign Risk Factors

After the values on the Demographic sub-tabs are saved, if the
AssignRisksOutsideCert business rule is active the system will invoke the
Assign Risk Factors (Process) described in Chapter 09 - Participant
Folder.
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A.6 Race/Ethnicity

The Race/Ethnicity dialog allows the user to select the Race/Ethnicity of the
participant. It is invoked in response to selecting the Race/Ethnicity button on
the Demographics sub-tab.

™ Race/Eth micity @

{#) Mo, Mot Hizpanic or Latino
1 *ez, Higpanic or Lating

Tribe |Navain w

American Indian or Alaskan Mative

[ Asian

[ ] Black or Afiican American

[] M ative Hawaiian or Other Pacific [zlander
[wéhite

] ] [ Cancel

Figure 10 — Race/Ethnicity Dialog

A.6.1 Controls

A.6.1.1 Ethnicity Source Radio Button Group

The Ethnicity Source radio button group will be enabled when the
Race/Ethnicity dialog is enabled. The radio button group consists of the
following:

¢ No, Not Hispanic or Latino
o Yes, Hispanic or Latino

It will default to “No, Not Hispanic or Latino.”

A.6.1.2 Tribe Dropdown

The Tribe dropdown will be enabled when the Race/Ethnicity dialog is
active and a selection is made in the American Indian or Alaskan Native
check box and the ‘CaptureTribe’ business rule is active. It will display all
Tribes listed in the Tribes entity. It will display in alphabetical order.
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A.6.1.3 Race Check Box Group

The Race check box group button group consists of the following:

American Indian or Alaskan Native

Asian

Black or African American

Native Hawaiian or Other Pacific Islander
White

A.6.1.4 OK Button

The OK button will be visible and enabled when the Race/Ethnicity dialog
1s active in add or edit mode for the Clinic application. (See Saving the
Data in the Processing section below.) The OK button is not visible when
the dialog is displayed in view mode from either the State Office or
Central Administrative Site application. Characteristics for the OK
button are defined in Consistencies.

A.6.1.5 Cancel Button

The Cancel button will be visible and enabled when the Race/Ethnicity
dialog is active in add or edit mode for the Clinic application. The Cancel
button is not visible when the dialog is displayed in view mode from
either the State Office or Central Administrative Site application.
Characteristics for the Cancel button are defined in Consistencies.

A.6.1.6 Close Button

The Close button will be visible and enabled when the Race/Ethnicity
dialog is active after being invoked from either the State Office or Central
Administrative Site application in view mode. The Close button will not
be visible when the Race/Ethnicity dialog is displayed in add or edit mode
from the Clinic application. Characteristics for the Close button are
defined in Consistencies.

A.6.2 Processes

A.6.2.1 Initializing the Interface

The title bar text will be set to “Race/Ethnicity”

The Ethnicity Source radio button group will default to “No, Not Hispanic
or Latino

The American Indian or Alaskan Native will be initially selected

Tribe dropdown will be enabled.

Common Interface Panels 51 Version 1.6



SPIRIT/Covansys WIC Release 2.0
Detail Functional Design Document 10/30/2007

A.6.2.2 Edits

Upon selection of the OK button, the system will verify one of the
Ethnicity Source radio buttons has been selected.

If a selection is not made in the above control the system will invoke a
standard error message for a text box with the text “A selection is
required for the {control label}”

The system will verify there is at least one of the Race check boxes has
been selected.

If a selection is not made in least one of the Race check boxes the system

will invoke a standard error message for a text box with the text “You
must select at least one race.”

A.6.2.3 Saving the Data

Upon successful completion of the above-listed edits the system will save
the data to the RaceEthnicity attribute of the MEMBER entity.
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